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²ƘŀǘΩs New in  
DDM 2010.2 

Introduction 

DesignDataManager (DDM) is the Engineering Data Management and reporting system for Creoϰ Elements/Pro 
(formerly Pro/ENGINEER®), SolidWorks®, Autodesk® Inventorϰ, AutoCAD®, IronCAD® and Solid Edge®. 

 
'One Single Client License' supports five 3D CAD integrations for the management of Parts, Assemblies, Drawings 
and other related documentation. 
 
Document management is an integral part of DDM supporting AutoCAD, CoCreate Drafting, Microsoft Office 
(including MS Outlook) and many other document and 2D CAD applications. 
 
DDM is also available as DDM Office or DDM Web Client for non-designers who require access to all design data 
including Drawing, Part, Assembly and BOM information and a need to manage their own project or product 
documentation. With integrated Graphical Workflow, business processes can be mapped into DDM bringing 
them under control, through visibility, traceability and accountability. 
 
Production proven, easy to set up & self-maintaining; DesignDataManager will allow your design team to focus 
on design whilst working within an environment that allows them to manage related information more 
efficiently. 
 
 
 
 
 
 
 
 
PTC, CoCreate, Creo Elements/Direct Drafting, Creo Elements/Pro, Pro/E, Pro/ENGINEER, Wildfire are trademarks 
or registered trademarks of Parametric Technology Corporation or its subsidiaries in the U.S. and in other 
countries  
 
SolidWorks® is a registered trademark of SolidWorks Corporation.  
 
Autodesk, AutoCAD, Autodesk Inventor, AutoCAD LT are registered trademarks or trademarks of Autodesk, Inc., 
in the USA and/or other countries.  
 
IronCAD is a registered trademark of IronCAD or its Licensor.  
 
Solid Edge is a trademark or registered trademark of UGS Corp. or its subsidiaries in the United States and in 
other countries.  
 
Microsoft®, Windows, Windows NT, Windows 2000, Windows XP, Windows 98, Visual Basic for Applications and 
Excel are registered trademarks or trademarks of Microsoft Corporation in the United States and/or other 
countries.  
 
All other brand names, product names, or trademarks belong to their respective holders. 
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Support for Latest CAD Releases 

With the objective of providing support for the most popular CAD applications and providing continued support 
for new releases, we are pleased to announce that DesignDataManager 2010.2 adds support for the following 3D 
CAD applications: 
 
Autodesk Inventor 2011 
AutoCAD 2011 
IronCAD XG 2011 
Solid Edge ST3 
SolidWorks 2011 
 
 
The full list of CAD applications supported in DesignDataManager 2010.2 is as follows: 
 
Autodesk Inventor 2010, 2011 
AutoCAD 2010, 2011 
IronCAD XG 2009, 2011 
Solid Edge ST2, ST3 
SolidWorks 2010, 2011 
Creo Elements/Pro 4 (formerly Pro/ENGINEER Wildfire 4), Creo Elements/Pro 5 (formerly Wildfire 5) 
 
NOTE: DDM 2010.2 is compatible with both 32 bit and 64 bit versions of all supported CAD applications. 
 
In line with the current DesignDataManager licensing policy, all new integrations, as well as upgrades to existing 
integrations, are supplied as part of the DDM Professional product suite to all existing customers with a valid 
support contract. 
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Enhancements to User Interface 

DDM 2010.2 builds on the new user interface introduced in DDM 2010.1.  
 
! ΨSimple SŜŀǊŎƘΩ ƻǇǘƛƻƴ ƛǎ ƛƴǘǊƻŘǳŎŜŘ ǇǊƻǾƛŘƛƴƎ access to key search criteria and proving more space for search 
results to be displayed: 
 

 
 
 
¢ƘŜ Ψ!ŘǾŀƴŎŜŘ {ŜŀǊŎƘΩ ƻǇǘƛƻƴ ǇǊƻǾƛŘŜǎ ǳǎŜǊǎ ǿƛǘƘ ŀŎŎŜss to the full set of search criteria available in earlier 
releases. In addition, the layout of the Advanced Search form has been re-arranged to group together similar 
search filters: 
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The user interface appearance is updated to standard Windows 7 theme giving a very clean feel. As a result of 
these changes gridlines have been removed between search results. There is a client option to switch gridlines on 
if preferred. This is accessed from the options menu: 
 

 
 
 
The current working folder now has a unique icon to make it more apparent to the user: In addition there is a 
ŎƭƛŜƴǘ ƻǇǘƛƻƴ όǎŜŜ ǎŎǊŜŜƴǎƘƻǘ ŀōƻǾŜύ ǘƻ ΨIƛƎƘƭƛƎƘǘ ǿƻǊƪƛƴƎ ŦƻƭŘŜǊ ƛƴ ǎŜŀǊŎƘ ǊŜǎǳƭǘǎΩΦ ¢Ƙƛǎ ƳŀƪŜǎ ǘƘŜ ŎǳǊǊŜƴǘ 
working folder even more apparent to the user: 
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Enhanced Document Management 

Document management has been improved giving more flexibility and control over documents.  
 
¢ƘŜ ŘƻŎǳƳŜƴǘΩǎ ŀǎǎƻŎƛŀǘŜŘ ŀǇǇƭƛŎŀǘƛƻƴ ƛŎƻƴ ƛǎ ŘƛǎǇƭŀȅŜŘ ŀǎ ŀ ǘƘǳƳōƴŀƛƭ ƛƴ ǘƘŜ ǇǊƻǇŜǊǘƛŜǎ ǇŀƴŜƭΥ 
 

 
 
 
If image files are added to DDM, e.g. JPG, PNG etc. then a thumbnail image is automatically displayed in the 
properties panel: 
 

 
 
 
! ΨwŜƭŜŀǎŜ ¢ƻΩ ƳŜƴǳ ƻǇǘƛƻƴ ƛǎ ŀŘŘŜŘ ŦƻǊ ŘƻŎǳƳŜƴǘǎΦ ¢Ƙƛǎ ŀƭƭƻǿǎ ǳǎŜǊǎ ǘƻ ǉǳƛŎƪƭȅ ŎƘŀƴƎŜ ǘƘŜ ǎǘŀǘŜ ƻŦ ŘƻŎǳƳŜƴǘǎ 
without needing to open the Release Manager. Only permitted state changes are displayed: 
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²ƘŀǘΩs New in  
DDM 2010.2 

!ƴ ΨhǇŜƴ ²ƛǘƘΩ ƳŜƴǳ ƻǇǘƛƻƴ ƛǎ ŀŘŘŜŘΣ ŀƭƭƻǿƛƴƎ ǳǎŜǊǎ ǘƻ ǎŜƭŜŎǘ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ǘƘŀǘ ǿƛƭƭ ōŜ ǳǎŜŘ ǘƻ ƻǇŜƴ ŀ 
document and override the default windows association. This can be important for editing images where a 
number of image editing applications may be installed: 
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Category Browser 

¢ƘŜ /ƭŀǎǎƛŦƛŎŀǘƛƻƴ ¢ǊŜŜ ƛǎ ƴƻǿ ǊŜƴŀƳŜŘ ǘƻ Ψ/ŀǘŜƎƻǊȅ .ǊƻǿǎŜǊΩΦ !ƭƻƴƎ ǿƛǘƘ ǘƘƛǎ ŀ ƴǳƳōŜǊ ƻŦ ŜƴƘŀƴŎŜƳŜƴǘǎ ǘƻ ǘƘŜ 
use of the Category Browser have been implemented. 
 
A new system Group has been added in the !ŘƳƛƴƛǎǘǊŀǘƛƻƴ aƻŘǳƭŜ ŎŀƭƭŜŘ Ψ/ŀǘŜƎƻǊȅ !ŘƳƛƴƛǎǘǊŀǘƻǊǎΩΥ 
 

 
 
 
Members of this group are allowed to edit the Categories from the main user interface without needing to 
involve an Administrator: 
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²ƘŀǘΩs New in  
DDM 2010.2 

The Category Browser can also be edited from the properties window of an item in DDM.  In this way, if a new 
item has been added to DDM that does not currently have a Category, then the user can add a new Category as 
part of the save process: 
 

 
 
 
Items that are not Categorised in DDM can now be multi-selected and Categorised as a group, saving time over 
Categorising items one at a time. Note: normal Access Control List rules apply: 
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ΨwŜǎŜǊǾŜ ¢ƻΩ CǳƴŎǘƛƻƴ 

Users now have the ability to Reserve items directly to a folder that they own or have shared group ownership of 
directly from the main user interface. This is an efficient way to transfer object locks between folders and in 
many cases will be quicker than dragging and dropping between folders.  
 

 
 
 
The user now has a look up list of folders to choose from: 
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Email Notification Detail Enhanced 

Email notification is a standard feature of DDM allowing users to be notified on items that they have subscribed 
to for any changes or up-issue etc. Emails are also a fundamental part of workflow notification. The standard 
format of the email has been changed to provide more information to the recipient as well as providing a 
complete audit trail history of any workflow notifications. In addition the fonts and colours have been optimised 
for viewing on mobile devices such as PDA, Smartphones etc. 
 

 
 
 
A hyperlink is also embedded in the email giving direct access to the related item through DDM Web. 
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Business Unit Visibility Controls 

DDM Business Unit controls were introduced in DDM 2009.1. Business Units have now been extended to provide 
visibility controls.  
 
Originally Business Units were introduced to extend the basic ACLs (Access Control Lists) for larger organisations. 
By allocating users to Business Units and adding Business Unit ownership to objects in DDM, users from one 
Business Unit could be prevented from modifying objects owned by another Business Unit. Objects could be 
copied (Save As, Create Like), but not modified or up-issued. 
 
In DDM 2010.2 these controls have been extended to control visibility of DDM items based on Business Unit 
ownership. Objects owned by one business unit can now be hidden to users from another Business Unit. This 
might be useful in situations where some users are working on a project containing sensitive information that 
needs to be hidden from other users.  
 
In addition Business Unit controls have been extended to control Folders as well as Parts, Assemblies, Drawings 
and Documents.  
 
Switching on Business Unit Access Controls: 
 

 
 
CƛǊǎǘ Ψ9ƴŀōƭŜ .ǳǎƛƴŜǎǎ ¦ƴƛǘǎΩ ŀƴŘ ǘƘŜƴ ǎŜƭŜŎǘ ǘƘŜ ŎƻƴǘǊƻƭǎ ƻǊ ΨhǾŜǊǊƛŘŜǎΩ ǊŜǉǳƛǊŜŘΦ The Ψ9ƴŀōƭŜ .ǳǎƛƴŜǎǎ ¦nit 
aƻŘƛŦƛŎŀǘƛƻƴ hǾŜǊǊƛŘŜΩ ƻǇǘƛƻƴ controls ǿƘƻ Ŏŀƴ ΨwŜǎŜǊǾŜΩ ƻǊ Ψ¦Ǉ-ƛǎǎǳŜΩ ƛǘŜƳǎΦ {ǿƛǘŎƘƛƴƎ ƻƴ Ψ9ƴŀōƭŜ .ǳǎƛƴŜǎǎ ¦ƴƛǘ 
±ƛǎƛōƛƭƛǘȅ hǾŜǊǊƛŘŜΩ ǿƛƭƭ ŎƻƴǘǊƻƭ Ǿƛǎƛōƛƭƛǘȅ ƻŦ ƻōƧŜŎǘǎ ŘŜǇŜƴŘŜƴǘ ƻƴ ƻǿƴƛƴƎ .ǳǎƛƴŜǎs Unit.  
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Project Folder search results from two different users with Business Unit visibility controls enabled. Note 
Ψ5ŜǎƛƎƴŜǊмΩ ƛǎ ŀ ƳŜƳōŜǊ ƻŦ ōƻǘƘ .ǳǎƛƴŜǎǎ ¦ƴƛǘǎΤ ΨCLIENT-XCo-DATAΩ ŀƴŘ ΨCLIENT-QPCo-DATAΩΦ Ψ5ŜǎƛƎƴŜǊнΩ ƛǎ ƻƴƭȅ 
a member of CLIENT-QPCo-DATA, and therefore only sees items, including folders, which belong to this business 
unit: 
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CƻǊ .ǳǎƛƴŜǎǎ ¦ƴƛǘǎ ǘƻ ǿƻǊƪΣ ŀƭƭ ƛǘŜƳǎ ƛƴ ǘƘŜ ŘŀǘŀōŀǎŜ Ƴǳǎǘ ōŜ ŀǎǎƛƎƴŜŘ ǘƻ ŀ .ǳǎƛƴŜǎǎ ¦ƴƛǘΦ ! Ψ.ǳǎƛƴŜǎǎ ¦ƴƛǘ 
¦ǇŘŀǘŜǊΩ ƛǎ ǇǊƻǾƛŘŜŘ ƛƴ ǘƘŜ !ŘƳƛƴƛǎǘǊŀǘƛƻƴ aƻŘǳƭŜ ǘƻ assign items, including Folders, to Business Units. 
 

 
 

 
 
 
When setting up Business Units, every user must be assigned to a Business Units.  
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Although DDM items can only be owned by one Business Unit, users can be members of more than one Business 
Group, allowing visibility across Business Units. This also allows a user to transfer ownership from one Business 
Unit to another (adhering to normal ACL rules).  
 
Where a user is a member of more than one Business Unit, a default Business Unit must be selected against the 
ǳǎŜǊΩǎ ŀŎŎƻǳƴǘ ǎŜǘǘƛƴƎǎ. In this way any new items that the user creates will be automatically assigned to a 
Business Unit. 
 

  
 
 
HINT: Create aƴ Ψ¦bw9{¢wL/¢95Ω ƻǊ Ψ/haahbΩ .ǳǎƛƴŜǎǎ ¦ƴƛǘ ŦƻǊ ǎǘŀƴŘŀǊŘκƭƛōǊŀǊȅΣ ǇŀǊǘǎ ŀƴŘ ŘƻŎǳƳŜƴǘ 
templates. Add all users to this Business Unit to ensure these items are available for all users. 
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DDM Web User Interface 

The DDM Web User Interface has been updated to match the new look of the DDM Office UI: 
 

 
 
In addition the DDM Web UI can be readily customised to show corporate logo and colours. 
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BOM Enhancements in DDM Web 

The BOM page in DDM Web can now be customised to show specific attributes, both part/assembly and BOM 
attributes: 
 

 
 
Lƴ ǘƘƛǎ ǎŎǊŜŜƴǎƘƻǘ ǘƘŜ ŎǳǎǘƻƳƛǎŜŘ .ha ŀǘǘǊƛōǳǘŜ ΨwŜƳŀǊƪǎΩ Ƙŀǎ ōŜŜƴ ŀŘŘed. Screen layout is defined in the 
Ψbom_table.iniΩ ŦƛƭŜ ŦƻǳƴŘ ƛƴ ǘƘŜ C:\DesignDataManager\DDM_WEB\DDMWebClient\config directory on the DDM 
server. Note: directory location may vary dependent on DDM Server install directory. 
 
In addition the BOM can be printed or exported ŀǎ ŀ ΨŎǎǾΩ ŦƛƭŜ ǳǎƛƴƎ ǘƘŜ ƴŜǿ Ψ!ŎǘƛƻƴǎΩ ǇŀƴŜƭ ƻƴ ǘƘŜ ƭƻǿŜǊ ƭŜŦǘΥ 
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Folder Content Download through DDM Web 

When viewing folder contents through DDM Web, a new option is available to download the folder contents. The 
user can select either the entire folder, or selected items from the folder to download as a zip file: 
 

 
 
In this case the user has chosen to download selected items from the folder. The download is completed by 
ǎŜƭŜŎǘƛƴƎ Ψ5ƻǿƴƭƻŀŘΩ ŦǊƻƳ ǘƘŜ Ψ!ŎǘƛƻƴǎΩ ǇŀƴŜƭΦ 
 
To select the ŜƴǘƛǊŜ ŦƻƭŘŜǊ ŎƻƴǘŜƴǘǎΣ ǳǎŜ ǘƘŜ ΨƛƴǾŜǊǘ ǎŜƭŜŎǘƛƻƴΩ ƛŎƻƴ ŀōƻǾŜ ǘƘŜ ŎƻƭǳƳƴ ǿƛǘƘ ǘƘŜ ŎƘŜŎƪ ōƻȄŜǎΥ 
 

 
 
 
¢Ƙƛǎ ŦŜŀǘǳǊŜ Ŏŀƴ ōŜ ǳǎŜŦǳƭ ƛƴ ŎƻƳōƛƴŀǘƛƻƴ ǿƛǘƘ ΨwŜǎǘǊƛŎǘŜŘ ²Ŝō ¦ǎŜǊǎΩ ό{ŜŜ 55a ²ƘŀǘΩǎ bŜǿ нллуΦнύ ǘƻ ǊŜǇƭŀŎŜ 
the use of ftp sites to transfer files. The keȅ ōŜƴŜŦƛǘ ƛǎ ǘƘŀǘ ǳǎŜǊǎ ŀǊŜ ŘƻǿƴƭƻŀŘƛƴƎ ǘƘŜ ƭŀǘŜǎǘ ΨƭƛǾŜΩ ŦƛƭŜǎ ǿƛǘƘƻǳǘ ǘƘŜ 
need to duplicate and copy files from DDM to an ftp site. 
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Item Subscription through DDM Web 

¢ƘŜ ŀōƛƭƛǘȅ ǘƻ Ψ{ǳōǎŎǊƛōŜΩ*Σ ƻǊ Ψ¦ƴǎǳōǎŎǊƛōŜΩ ǘƻ ƛǘŜƳǎ Ƙŀǎ ōŜŜƴ ŀǾŀƛƭŀōƭŜ ǘƘǊƻǳƎƘ ǘƘŜ DDM Office UI, but not 
through DDM Web. In the new release DDM web users can subscribe to items to be notified of any changes 
made to that item. 
 
Here a user is subscribing to any up-issue on the selected drawing. At the same time the user is requesting to 
automatically subscribe to the new issue for any future up-issues: 
 

 
 
 
New Radio buttons are added to the search criteria to allow users to find any items that they are currently 
subscribed to: 
 

 
 
 
 
*  By ΨSubscribingΩ to items, users can be notified (by email) of changes made to items, by other users. These 
changes include any attribute changes, file changes, lifecycle state changes, up-issue, file export or download (via 
DDM Web) 
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Support for Unicode Character Set 

DDM now fully supports Unicode characters. This provides support for international characters, allowing non-
western characters to be used in user interface localisation, and in object attributes such as description etc. 
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Administration - New Similar User 

²ƘŜƴ ŎǊŜŀǘƛƴƎ ŀ ƴŜǿ ǳǎŜǊ ǿƘƻ Ƙŀǎ ŀ ǎƛƳƛƭŀǊ ǊƻƭŜ ǘƻ ƻǘƘŜǊ ǳǎŜǊǎΣ ŀ ƴŜǿ Ψ!ŘŘ {ƛƳƛƭŀǊΩ ƻǇǘƛƻƴ Ƙŀǎ ōŜŜƴ ŀŘŘŜŘΦ ¢Ƙƛǎ 
will create a new user with the same permissions (Group/Role membership) as the existing user. This saves time 
as there is no need to create the user and then identify which groups he/she should be added to: 
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Administration ς Object States 

The order that the object lifecycle state list is displayed in can now be controlled by an Administrator. It is helpful 
to display States in the expected lifecycle sequence and this is now possible in DDM 2010.2: 
 

 
 
 
Select each state and assign a sequence order as required 
 
NOTE: customers who upgrade will find all States with a Sequence Order of 1. These will need editing to take 
advantage of this feature.  
 
 
In addition it is possible to apply some housekeeping rules associated with the setting of States. 
 

¶ Remove From Workbench ς if this option is enabled, objects set to the associated state will automatically 
be removed from ŀ ǳǎŜǊΩǎ Workbench. For example, this should be applied for objects that are set to 
Released or Archived. 

¶ Unreserve from folders ς if this option is enabled, objects set to the associated state and locked in a 
folder will automatically be unreserved. The object will however remain referenced to the folder.  For 
example, this should be applied for objects that are set to Released or Archived. 
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Administration ς User Tree Edit Jump 

When browsing the User Group or Roles trees, it is now possible to jump straight to the related element in edit 
mode to make changes as required.  
For example, by checking ŀ ǳǎŜǊΩǎ Access Controls through the User Tree, the administrator can right click the 
State Access Control description to edit the Access: 
 

 
 
 
This jumps directly to the access controls for the selected group and state: 
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Administration - Access Control Lists 

Access Control Lists no longer appear as an item under System Access or Folders. The previous Access Control List 
mechanism resulted in very long lists, especially when a large number of states and groups were in use.  
 
Access controls are now directly related to User Groups and Folder Roles. 
 
The example below shows Access Controls for members of the Designers Group: 
 

 
 
 
Right clicking on any Status allows the Access Controls related to the state to be edited: 
 

 
  



 

www.csi-europe.com  26 | P a g e 
 

²ƘŀǘΩs New in  
DDM 2010.2 

Administration ς Profiles 

A default installation of DDM will give users access to Parts, Assemblies, Drawings and Documents. In some 
situations certain users may only require access to a selection of database classes, for example some office users 
may only require access to documents. 
 
55a нлмлΦн ƛƴǘǊƻŘǳŎŜǎ ΨtǊƻŦƛƭŜǎΩ ǘƘŀǘ ŀƭƭƻǿ ŀƴ ŀŘƳƛƴƛǎǘǊŀǘƻǊ ǘƻ ŎƻƴǘǊƻƭ ǿƘƛŎƘ ŎƭŀǎǎŜǎ ŀ ǳǎŜǊ ǿƛƭƭ ǎŜŜΦ  
 
Lƴ ŀŘŘƛǘƛƻƴ ΨtǊƻŦƛƭŜǎΩ ŀǊŜ ǳǎŜŘ ǘƻ ŎƻƴǘǊƻƭ ǘƘŜ ŘŜŦŀǳƭǘ {ǘŀǘŜ ŀƴŘ LǎǎǳŜ ƻŦ ƛǘŜƳǎ ŎǊŜŀǘŜŘ ōȅ ŀ ǳǎŜǊ ƛƴ ŀƴȅ ΨtǊƻŦƛƭŜΩΦ 
 
In the screenshot below we add a new Profile for Document Only users. Note; users of this group only have 
Ǿƛǎƛōƛƭƛǘȅ ƻŦ Ψ5h/{ΩΥ 
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²ƘŀǘΩs New in  
DDM 2010.2 

If we now add a new user, we can assign the user to this profile: 
 

 
 
 
When this user logs in, he will only be able to search for documents in DDM: 
 

 
  












